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Abstract 

This document answers frequently asked sales questions about NetApp ASA block-optimized storage 

solutions:  

• ASA A-Series (ASA A1K, A90, A70, A50, A30, and A20) 

• ASA C-Series (ASA C30) 

 

 

NetApp ASA block-optimized storage solutions:  
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Document Terms of Availability   

This document is designated NetApp Confidential—Limited Use. Anyone receiving this information must 

have a fully executed non-disclosure agreement with NetApp.  

General Information 

Q: Why does the new generation of ASA matter? 

Answer: The new ASA delivers the simplicity, resiliency, and security along with competitive pricing to 

take market share from our competitors in the fast-growing SAN market.  

 

Since last September we’ve been introducing the new next-gen dedicated block storage systems. We’ve 

completed the A-Series line of performance models in February 2025, and in May we’re introducing a 

new addition – capacity-optimized ASA C30. 

Q: What are the details for the new ASA product launches? 

Answer: We have introduced a new ASA line up with the latest NetApp Design Centers over the last two 

launches. 

September 2024 (Insight): high-end ASA A-series models: ASA A1K, A90, and A70 (shipped in 

2024) 

February 2025: mid and entry-level ASA A-series models: ASA A50, A30, A20 (shipped in March 

2025) 

 May 2025: mid and entry-level capacity-optimized ASA C30 (shipping as of June 16th) 

Q: Do the new ASA A-Series models replace the previous generation ASA (A900, A800, A400, 
A250, and A150) models? 

Answer: The previous generation of ASA A-Series models is announced for EOA on May 16th, 2025, with 

the actual EOA effective as of Nov 7, 2025. These legacy models should not be targeted for a tech 

refresh anymore. These models will continue to be fully supported on existing deployments and receive 

ONTAP upgrades through product EOS.  

Q: If we are still selling the ASA C250, C400, and C800 (legacy) models, how should we position 
the new ASA C30? 

Answer: The new ASA C30 should be positioned for all new opportunities where backup and DR 

workloads are required in dedicated block environments. For customers with separate, siloed block 

environments - where block workloads are managed by different teams or separate departments - we 

should lead with our new ASA A-series portfolio alongside the ASA C30. This is especially important 

within the Enterprise segment of our NetApp install base, but it is also relevant in the Commercial sector 

for attracting new customers who will appreciate the simplicity of the new ASA. Exceptions for block 

environments may include legacy ASA customers who may not yet be ready to transition workloads to the 

new ASA or who are continuing to build their legacy clustered environments. In these cases, the ASA 

C250, ASA C400, and ASA C800 models can still be utilized. 

 

Q: How should I position ASA C30 against the Pure //C systems? 

Answer: We position ASA C30 against their entry and mid-range models, where our capacity, 

performance, density, price and scale-out capabilities will compete well for all backup and DR workloads. 
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For the high-end Pure //C models, we should position the new ASA A-Series where high performance 

may be required. 

Q: How should I position the new ASA with my potential/existing customers? 

Answer: Use the new ASA models by default to target new customers with block-only requirements and 

compete directly with HPE, Dell, Hitachi, and Pure SAN solutions. ASA is laser focused on helping you 

capture new logos in the SAN-only market for both Enterprise and Commercial. 

Start new conversations with new customers who have not previously considered NetApp for SAN-only 

workloads, as well as with existing customers who have only used NetApp for NAS but are now willing to 

add block workloads and prefer a stand-alone block-only system. Highlight the resilient architecture, 

consistent performance, feature-rich fictionality including advanced security with ARP for block, and 

simplified data management. 

 

The ASA A-series product family high-end models (ASA A1K, A90, A70) enable you to take on and 

displace high-performance SAN offerings. Meanwhile, entry and mid-range models (ASA A50, A30, A20) 

deliver cost-effective solutions for block workloads for small and mid-sized organizations.  

And the ASA C30 - a new addition to the C-Series family of capacity-optimized block storage - is an 

excellent choice for storage modernization from competitive hybrid systems, at a price up to 50% lower 

than other storage vendors. It also serves as an ideal DR and backup target for the new ASA A-Series. 

 

Q: What are the key advantages of the new ASA A-Series and C-Series? 

Answer: The new ASA offers a radically simplified user experience, designed based on the feedback from 

SAN administrators and architects. ASA is designed to disrupt the all-flash block market delivering the 

simplicity that traditional SAN buyers expect differentiated with superior ONTAP data management, 

security, and resilience - all at competitive costs. 

These systems offer a new level of simplicity, efficiency and ease of use while introducing a single, 

shared pool of storage across an HA pair. This makes it easier to manage free space with only a single 

disk pool and easier for the system to balance IO across the two storage controllers. Workloads can be 

moved and balanced across both controllers easily and automatically.  

In addition, the new ASA introduces radically improved system management. The setup of a new ASA is 

highly automated with the Storage Virtual Machine (SVM) configured at default across the shared disk 

pool, and the entire system ready for production in a very short time.  The ASA system is easy to manage 

with LUNs and NVMe namespaces as the singular management objects where provisioning and data 

protection workflows are simplified and automated around these. 

Q: What is the value for the customer? 

Answer: Legacy SAN solutions offer simple provision and administration but at the cost of enterprise data 

management, maturity, and security. With NetApp, customers can provision and protect block storage in 

less than a minute with a modern and highly intuitive UI, while benefiting from NetApp’s best in class data 

management and the world’s most secure storage operating system. 

The new ASA solutions are priced to deliver superior TCO vs offerings from competitors. 

Q: What is the value for the NetApp Sales and Partner Sales teams? 

Answer: The new ASA systems open the door to conversations with customers who previously had not 

considered NetApp for block-only workloads. By addressing the demands of these customers for simple, 

resilient SAN combined with NetApp’s class leading enterprise capabilities and security NetApp sellers 

gain an outsized advantage over the incumbents. Now with a complete new ASA lineup you can propose 

an offering, tailored to your customer’s needs.   
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Q: Who are the ideal customers for the new ASA models? 

Answer: New to NetApp block customers with VMware or Database workloads.  You should also target 

existing NetApp customers who have used NetApp file but chose a second vendor for their block 

workloads.  The new generation of ASA is designed for customers that have preferred SAN-only solutions 

from Pure, Hitachi Vantara, Dell and HPE. 

Q: What is the customer-facing name of these new products? 

Answer: New ASA is simply “NetApp ASA”.  This new generation of ASA is internally referred to as “ASA 

r2” but only the model numbers should be used externally to distinguish between legacy and new 

systems, or just refer to “New ASA”. (For reference: the new ASA models are ASA A1K, A90, A70, A50, 

A30, C30, and A20). 

Q: How are the ASA models different from the previous generation of ASA? 

Answer: These new models are based on the latest NetApp design center. These new models require 

ONTAP 9.16+ and implement a single pool of storage for simplified operations. For technical details on 

the underlying storage architecture see the ASA Technical FAQ. 

Q: What can I tell my customer about the pre-announce of Autonomous Ransomware Protection 
(ARP) for block? 

Answer: As part of the February 2025 launch, we have pre-announced the availability of ARP/AI for SAN 

workloads with availability coming later CY25. That demonstrates our commitment to making ASA a first- 

class block-storage solution in the NetApp portfolio. With ONTAP's reputation as the most secure storage 

on the planet, ARP/AI for SAN becomes a key differentiator in the SAN market that will help you close 

more deals. The ARP for block will be released with future ONTAP release.  

Q: My customer is hesitant to adopt “new” storage products, will introducing ASA slow down my 
deal? 

Answer: ASA runs on the same hardware and leverages the same ONTAP software as our Unified 

product. Rather than forking our code base like some of our competitors (think FlashBlade and 

FlashArray) ASA simply runs ONTAP in a “SAN-only personality.” ASA benefits from the same rock-solid 

engineering, support, and security that has always set NetApp above the competition. Customers can be 

assured that ASA is ready to take on their most demanding workloads and to be trusted with their most 

valuable data assets.  

Q: How do I talk to my customers that purchased the previous generation of ASA? 

Answer: Reassure your customer that their investment in ASA will continue to receive the full attention of 

NetApp engineering with support for the latest versions of ONTAP. As these customers grow and choose 

to deploy new ASA models, future releases of ONTAP will make it possible to seamlessly move 

workloads from previous ASA to the new ASA platform.  

Q: Are these chassis identical to their AFF “cousins” as far as controller resources are 
concerned? 

Answer: Yes, the ASA models share the same design center as the AFF A-series launched in May and 

November of 2024. These ASA systems run ONTAP 9.16.0 or later with a SAN-only configuration or 

“personality”. This enables NetApp to deliver a superior support experience where all models benefit from 

a streamlined logistics and spares program and a single mature and highly secure storage operating 

system.  

https://fieldportal.netapp.com/content/2749751
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Q: I sell to commercial customers that have both NAS and SAN workloads, shouldn’t I just sell 
Unified (AFF)? 

Answer: If your customer has block-only offerings from Pure, HPE, Dell, or Hitachi Vantara you can 

reduce sales friction by leading with the new ASA systems. The latest new mid and entry ASA offerings 

are ideal for commercial customer budgets (it can start as low as 25K street price) and eliminate the 

perceived advantages of competitor solutions. Having lower priced entry points across our entire product 

lineup enables you to sell affordable solutions to commercial customers that want to segment block and 

file workloads.  

Q: Are there any features that are not available in ASA which are available in AFF? 

Answer: Yes, the ASA is a block-only offering so there is no support for NFS, SMB, or other file-specific 

capabilities. 

 

 

Performance 

Q: When will we have performance data for the new ASA models?  

Answer: Please check Fusion for ASA performance data. 

Q: Will we have any AFF to ASA performance comparisons? 

Answer: Please refer to Fusion for performance comparison. We strongly recommend that our field teams 

do not compare ASA to AFF, especially in customer-facing situations, but position ASA against our 

competitors’ products instead. 

 

Pricing/Ordering 

See ASA A-Series pricing FAQ  

See ASA C30 pricing FAQ (the url is available by June 2025) 

Q: Can you give us a sense of ASA list price versus AFF list price (full internal shelf)? 

Answer: The ASA systems will be competitively priced against other vendors’ SAN systems in the market. 

ASA is not a replacement for AFF. We strongly recommend that our field teams do not compare ASA to 

AFF, especially in customer-facing situations, but position ASA against our competitors’ products instead. 

Field enablement tools 

Field Enablement Tools are ready at product launch to help you find opportunities and accelerate your 

sales motions. 

Q: How can we leverage our field enablement tools to help us win SAN-only opportunities? 

Answer:  Please view the table below to learn how each tool can help you in customer engagements. 

https://fusion.netapp.com/
https://fusion.netapp.com/
https://fieldportal.netapp.com/content/3689566
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Reminder: Help your customers activate their NetApp superpowers with AutoSupport today! Learn more 
and get step-by-step instructions for helping customers enable AutoSupport. Visit the AutoSupport Field 
Portal for more. 

Tool Step Tool Overview Leveraging for ASA 

Propensity 
Dashboard 

 

Discover The Sales Propensity Dashboard (SPO) enables the 
seller to quickly focus on customers with the 
highest propensity relevant to a Hero Workload, 
Technology, Vertical, products etc. 

 

 

Field sellers can 
use the curated 
and relevant 
account 
intelligence to 
compete in ASA 
take-outs, the tool 
has a section 
dedicated to this. 

IB Targeting 
Dashboard 

Discover 

 

The Install Base Targeting Dashboard (IBTD) allows 
users to target key install base events such as 
support expiration and end of support life (EOSL). 
IBTD then helps recommend upgrade actions. 

Use IBTD to map 
old ASAs to new 
ASAs in 
recommended 
replacements. 

IB Console Discover 

 

The Installed Base (IB) Console is a source for 
information to manage a customer’s installed 
base. IBC primary function is renewals, with a 
secondary feature for refresh, and add-on. There is 
an opportunity creation integration with SPARK. 
Tool is internal and partner facing. 

New ASA models 
target competition 
and white space vs 
existing NetApp 
footprint 

NetApp® AIQ 
Digital 
Advisor and 
BlueXP 
Digital 
Advisor 

Discover The new BlueXP update service uses AIOps to help 
customers get their storage OS current and which 
prepares them for using NetApp’s new platforms. 
The process of redirecting customers to using AIQ 
Digital Advisor from within BlueXP allows more 
integrated AIOps workflows and recommendations. 
With the new capability ARP updates, customer 
telemetry data keeps ONTAP securely updated to 
prevent new ransomware attack vectors. 

NetApp® AIQ Digital 
Advisor and BlueXP 
Digital Advisor 
enables customers 
to monitor and 
report on their 
entire fleet 
including the new 
ASA systems. 

Price 
Estimator & 
TCO 
Calculator 

Assess The Price Estimator & Total Cost of Ownership 
Calculator (PE/TCO) provides users with the ability 
to quickly estimate and compare pricing (HW, SW, 
Support) and operational costs for ONTAP storage 
solutions. Comparisons are available for both new 
and existing systems for a tech refresh 
assessment. In addition, the tool provides the 
ability to compare competitive pricing from vendors 
like Pure, Dell, and HPE.     

PE/TCO will provide 
users the ability to 
estimate pricing 
and operational 
costs for new ASA 
platform models 
and compare 
against existing 
NetApp systems for 
a tech refresh or 

https://docs.netapp.com/us-en/active-iq/concept_autosupport.html
https://fieldportal.netapp.com/content/2463708
https://fieldportal.netapp.com/content/2252365
https://fieldportal.netapp.com/content/2252365
https://netapp.sharepoint.com/sites/SolutionsProgramOfficeSPO/SitePages/FY24%20SPO-Dashboards.aspx
https://netapp.sharepoint.com/sites/SolutionsProgramOfficeSPO/SitePages/FY24%20SPO-Dashboards.aspx
https://netapp.sharepoint.com/sites/SolutionsProgramOfficeSPO/SitePages/FY24%20SPO-Dashboards.aspx
https://netapp.sharepoint.com/sites/SolutionsProgramOfficeSPO/SitePages/FY24%20SPO-Dashboards.aspx
https://ib.netapp.com/
https://bluexp.netapp.com/
https://bluexp.netapp.com/
https://bluexp.netapp.com/
https://bluexp.netapp.com/
https://bluexp.netapp.com/
https://bluexp.netapp.com/
https://tco.netapp.com/
https://tco.netapp.com/
https://tco.netapp.com/
https://tco.netapp.com/


   

 

8 NetApp ASA Sales FAQ © 2025 NetApp, Inc. All rights reserved. NETAPP CONFIDENTIAL 

 

competitive 
systems.   

Fusion Recommend Fusion is a strategic asset that helps the field win 
by providing powerful recommendations that 
simplify processes, enable data-driven decisions, 
and ultimately make the lives of field teams, 
customers, and partners easier and more 
productive. 

 

Fusion will allow 
our sales team to 
design and build 
configurations and 
without it, sales 
would be unable to 
close deals. 

Hardware 
Universe 

Assess or 
Recommend 

Hardware Universe (HWU) is used by customers, 
partners, and sales teams to check the limits and 
compatibility of our products allowing them to be 
confident when making changes. The database that 
powers HWU (EPIC) is also used by almost all other 
tools in order for them to function; for example, 
Active IQ, Fusion, IB Console, SmartSolve, and 
others. 

HWU will show the 
compatibility and 
limits for the new 
ASA systems which 
is a requirement 
during the sales 
process. 

 

 

Where to find additional information 

To learn more about the information that is described in this document, review the following documents 

and/or websites: 

• ASA Field Portal page 

• NetApp Product Documentation 

• Technical questions: email (internal) ng-ASA-Answers@netapp.com  
 

Version history 

 

Version Date Document version history 

Version 1.0 October 2024 Initial version 

Version 1.1 February 2025 Updated for A-series mid and entry models 

Version 1.2 May 2025 Updated with ASA C30 model 

  

 

https://fusion.netapp.com/
https://hwu.netapp.com/
https://hwu.netapp.com/
https://fieldportal.netapp.com/content/2163764?assetComponentId=2168700
https://www.netapp.com/support-and-training/documentation/
mailto:ng-ASA-Answers@netapp.com


   

 

9 NetApp ASA Sales FAQ © 2025 NetApp, Inc. All rights reserved. NETAPP CONFIDENTIAL 

 

Refer to the Interoperability Matrix Tool (IMT) on the NetApp Support site to validate that the exact 
product and feature versions described in this document are supported for your specific environment. The 
NetApp IMT defines the product components and versions that can be used to construct configurations 
that are supported by NetApp. Specific results depend on each customer’s installation in accordance with 
published specifications. 

Copyright information 

Copyright © 2025 NetApp, Inc. All rights reserved. Printed in the U.S. No part of this document covered 
by copyright may be reproduced in any form or by any means—graphic, electronic, or mechanical, 
including photocopying, recording, taping, or storage in an electronic retrieval system—without prior 
written permission of the copyright owner. 

Software derived from copyrighted NetApp material is subject to the following license and disclaimer: 

THIS SOFTWARE IS PROVIDED BY NETAPP “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE HEREBY 
DISCLAIMED. IN NO EVENT SHALL NETAPP BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR 
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR 
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGE. 

NetApp reserves the right to change any products described herein at any time, and without notice. 
NetApp assumes no responsibility or liability arising from the use of products described herein, except as 
expressly agreed to in writing by NetApp. The use or purchase of this product does not convey a license 
under any patent rights, trademark rights, or any other intellectual property rights of NetApp. 

The product described in this manual may be protected by one or more U.S. patents, foreign patents, or 
pending applications. 

LIMITED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to restrictions 
as set forth in subparagraph (b)(3) of the Rights in Technical Data—Noncommercial Items at DFARS 
252.227-7013 (FEB 2014) and FAR 52.227-19 (DEC 2007). 

Data contained herein pertains to a commercial product and/or commercial service (as defined in FAR 
2.101) and is proprietary to NetApp, Inc. All NetApp technical data and computer software provided under 
this Agreement is commercial in nature and developed solely at private expense. The U.S. Government 
has a non-exclusive, non-transferrable, non-sublicensable, worldwide, limited irrevocable license to use 
the Data only in connection with and in support of the U.S. Government contract under which the Data 
was delivered. Except as provided herein, the Data may not be used, disclosed, reproduced, modified, 
performed, or displayed without the prior written approval of NetApp, Inc. United States Government 
license rights for the Department of Defense are limited to those rights identified in DFARS clause 
252.227-7015(b) (FEB 2014). 

Trademark information 
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